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sBommne BdOm »OsID). sloamme B8 88 Fuwod®m O 80¢ Monitor 8
Gies 6o 8ed @200 »® VGA efacs sd®r moxis.

20O sBnmme B 888 Huixd®m ezned 58,

CPU & power LED ¢Ged¢8 acsin.

CPU 8 fan Hwoxd®m D 08 growe B dcsT».
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X. B¢Bw Besrsil SomE Buwime @n gomada:
UPS ¢t000@ 0856e800us 0@ Widmn BDE oB5NOD. OB v B R sY

sBoemmad ¢dn Save 0 v8oem Shutdown =oz¥m. OeBsy UPS HwBodn
(OFF) moxsi».

2. Mouse Bwosf®m 0208®.

i. Mouse eadcs (CPU 005 e8257005) 0Ch 5w 05 8dmdsis.

i.
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iii. Keyboard §ueonf®m 08 8 Acsiz. (ez0ed 5@ 3 (i) dcy».)
iv. edm»s mouse &= @R S ACTIB.

v. w©Boenmas Restart 6 dcsis.
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3. Keyboard Bwosf®m 02%08®.

i. Keyboard eface (CPU 005 ©@®asid 05) ©0Ch 530 &8 WOoBID.
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ii.

iii.

iv.

Vi.

Keyboard Num Lock @ F@w on-off @® ¢&8 @cs¥». (Num Lock Key press mozizy)

Keyboard key press 8 &8 8 dcsi». (end 30600 edidn® @nd Bamwa ¢
@290 888 ABG eCDE By DeBxsim)

Mouse Fweosf@med ¢ 8 ACTD. (62000 »® 2. (i) dcsI».)
@0 keyboard &= @530 m3 dEsIs.

s8unenme Restart 6 acsI».
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i.

ii.

iii.

UPS 200 8¢Bac e109® B8 888 crod ¢ &8 udfw »osin.

UPS & Power 80s ©30®s7 vg ©8 Power acd@w (Green Color) ¢ded &
ACHID.

UPS 8 beep 08 B o ¢8 dcsIm. doed m»® 8¢BACH wioye® 00D, dedd
ezned »® UPS 808ed ewd UPS ®040600 e¢duwB. 000 meen BEad
OB,

@



5. @c®wed & sBnemn Bded 8LDx e¢de v&kdd

1824 MB

163-Tine & Date Not Set
The system tine is invalid This may be a result of a loss in battery
power Set the correct time and date using your operating systen. If
this message persists, you may need to replace the onboard battery

nitializing Intel(R) Boot Agent GE v1.2.58
XE 2.1 Build 886 (MHfM 2.8)

HP Compaq dc?888p Ultra-slin Desktop

<F9=Boot Menu)> <F18=Setup> <FiZ=Network>

vBoammed E5w K eDEI0 BOGE 0B B 0®OB ol v&dwen 8ded.

. ©ncgosed Fl Press m6 o®@ownyg® uddBwd gnedain. Eme wo 000 B16§D
SWETIB.

ii. Sew Omed & vBoane Bwddm »o» 50 0®® Bow »0n ELosiesy »H®
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edBn emond; mulee s@ATIBBS e BceBwed srvw CR®sID.
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ewd e®ewy® uddBed ecfuws ew¥nedsy vuwn v&ddw gsed. (USB Drive / Pen
Drive / CD / DVD 83530 6 gi95® &8s 9o mosiz.)

Network boot from Intel E1668
Copyright (C) 2883-2814 UMware, Inc.
Copyright (C) 1997-2888 Intel Corporation

CLIENT MAC ADDR: 88 AC 29 36 68C 6A GUID: 564D9A2E-7ABB-BES6-7687-5CD181368C6A
PXE-ES53: No boot filename received

PXE-M@F : ting Intel PXE ROM.

Operating System not found
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6. Print 82 Bwod®m ez%8e.

i. 8500w 0bn A8 ©88 8¢B ace C1® e ¢& sB®r 6 AEHD.

ii. Bz0ced USB enldce A8 ©88 688 1848 dcwi».
iii 8x306ews’y e edm LED aEa u88i00sy dcsim.
iv. BxJ0cw 0bn Geer emg GREs BE WiB ¢ ACTID.

V. 8 m6 ;A 8500w A8 888 endd 81848 dc>.

e

@ Print
| General

Select Printer

# Add Printer
5/ EPSON LQ-300+1 ESC/P2 (Copy 1)
5 EPSON LQ-310 ESC/P2

< m

& Fax

= Microsoft XPS Documen

vi Print queue 8 &8 documents 8eEc =0 (@5,

7 EPSON LQ-310 ESC/P2
Printer Document View
Document Name Status

= PC Troubleshooting Guide - Go...
5 PC Troubleshooting Guide - Go... Printing

| (s w

Owner Pages

ITUNIT-KGN 4
ITUNIT-KGN 2

=5 R
Size Sul
552 KB 12:

194 KB/320 KB

2 document(s) in queue

12

vii ® print Somw & AcI».
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7. Firefox & Page Setup =8

i. File @®ze® Page Setup wziz Click »ozsis.

New Tab Ctrl+T
New Window Ctrl+N
New Private Window Ctrl+Shift+P [
Open File... Ctrl+0
Save Page As... Ctrl+S
Email Link...

Page Setup...

Print Preview

Print... Ctrl+P
Import From Another Browser...
Work Offline

Exit Ctrl+Shift+Q

i. piuey 290 mPoedd Format & Options ©c Orientation &E8zY Portrait
endosin.

* i
Page Setup {

gl

Format & Options I Margins & Hudier'/Footvefi
Format

Orientation: @ Portrait Landscape
100 % V! Shrink to fit Page Width

Options

Print Background (colours & images)

ok | [ cance |

iii. Margins & Header/Footer @®z® click mc Margins emwdee Top: neg 0 gos
CoeesIn.

iv. Header & Footers 8¢ &8 8sde --blank-- emedsf endoxis.



I ———— e
Format & Options | Margins & Header/Footer

Margins (inches)

Jop: 05

Left: | Right:

Bottom: 0.5

Headers & Footers

(blank-- v [—blank-- v [blank--  ~|

Left: Centre: Right:

[blenk- | [~-blank- | [-blank=-_ ] +|

I
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vi. ainbthcs 0dn yodaded mOg
i. SLT axindthc s@asidmbenl 5@ (Omoned Bud®Om 60 8 ACsID.
ii. o©gocw Restart S ACT.
iii. o8vemws Restart »3 AT

iv. Network icon &= ®» or) 0 BBcws §&ed 58,

6506w wo CPU 8 e®asia oo network e=aE B8 82 ©d 8 e18¢8 w e=AC
@m0 ©¢ 88 I8 vBe wd acsm. (6806ed Port 00 ®6 edaE wdwd
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v. ADSL 6806 es¢en INT e emng @08 ¢1848 acsIs. (0ned 8 g ® 1212
®8xY SLT e@nsi».)

vi.  Fiber 6§06 ecwo LOS a@aw B8 gBu8 acsi». (6nwdd eifn® 1212 o8
SLT g@nsi».)

viil. @uwm BaEc BO62 8 Network icon &= @5 onwd »Bcw= & 00 »n® Network
Card / Port @w3 Drivers 8 ecfews®. emond; momts e Bcind ¢@nsin.

oLg- enG s8n Dceéhn nFbes ncE vBoane BB v8E Fun 508 B
BeB owmdy D8 8w Derid mom. 0HOCed wuem B¢ w®ITWMDS ¢
OB BAEIO® ¢ BessI& WOBID.

vii. 88wnemdD8dvsIBsE® (Stuck).
i. Keyboard & Ctrl+Alt+Delete press = Task Manager 80an mcosis.
ii. EEan window ®emz? 88 e application &z emdd End Task click m»oziz.

‘B Windows Task Manager o ji'=) ]S
Fite Options View Windows Help

Applicatons ﬁmlmi?&hm;mm\mzm

Task ] Status

@ Computer Basics: Basic Troubleshooting Techniq...  Running
@ MADHURA English-Sinhala Dictionary Running

End Task Switch To New Task...
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deed 58O sBvemmae Restart mssim.

viii. Firefox ewd e-Pay sdd8w 823¢08 8 1858 c’

i. ¢ esewo Temporary files ®BO0 swn PO eNOOB® WOTID.

ii.  Firefox browser & Tools e®ze©8 Options click =0

SR Her
I Downloads Ctrl+)J
Add-ons  Ctrl+Shift+A

Sync Now

Web Developer L
Page Info Ctri+I

Options

iii. Privacy & Security Click = Cookies & Site Data & Clear Data Click mdzyz.

a Privacy & Security Cookies and Site Data

& Sync
L disk space. Learn more

Your stored cookies, site data, and cache are currently using 77.0 MB of Clear Data...

Manage Data...

iv. omlug 20 0®® mPeed check boxes Budc seme m»a Clear Click mozi».

Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (8.8 MB)

You may get signed out of websites if cleared
Y 9 g

Cached Web Content (68.2 MB)

will require websites to reload images and data




ix. Google Chrome ew®d e-Counter s&Q8ws ®23¢08 8 8@ ‘.

i. & eewo Temporary files ® 880 vwm HOd¢w gOO»W WO,

ii. Google Chrome 8 gwg ¢ emecbed B | | |aBmmw Click 6 cred» swn
o®xnedsy Settings Click »oxsis.

New tab Cri+T
New window

New incognito window
History »
Downloads

Bookmarks »
Zoom - 100% = .
Print..

Cast

Find

Mare tools »
Edit Cut Copy Paste
Settings

Help ’

Exit

iii. q@slog ceds ®»ESedsy Privacy and security wasiz Click moxim.

b 3 You and Google

a Autofill

° Safety check

e Privacy and security
@  Appearance

Q Search engine
Default browser

() Onstartup
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o3 B 109> wHSedsY Clear browsing data wz¥z Click mosi».

Privacy and security

Clear browsing data
»

Clear history, cookies, cache, and more

@

Cookies and other site data

’
% Third-party cookies are blocked in Incognito mode
e Security
»
Safe Browsing (protection from dangerous sites) and other security settings
. Site Settings ,
“"  Controls what information sites can use and show (location, camera, pop

iy cedn meeds’ Advanced wsiz Click mc Time range : All time eces
em36 Checkboxes BoEcE sem e »0 swg Clear data wsyz Click mosis.

Clear browsing data

Basic Advanced

Timerange  All time v

Browsing history

44 items

<]

Download history
Non

&

iy

Cookies and other site data

From 4 sites

(<]

Cached images and files
9.8 MB

a8

Passwords and other sign-in data
Nene

<]

Autofill form data

Cancel Clear data




X. Google Chrome & Print Setting =»8®

i.  Print 82w Ca2e®sT vg vwn ®POD edod.

Print 1 sheet of paper
Destination % EPSONLQ-310ESC/P. w
Pages All -
Copies 1

Layout Portrait -
More settings ™
Paper size Ad -
Pages per sheet 1 v
Margins None v
Quality 180 dpi -

-

ii. ©8 Destination n€z ROS€ e wInw enIGOsID.
iii. Layout n&xY Portrait sz¥» emdd ozim.
iv.  Paper size »€xsY A4 wsiz»y eI 0xiD.

v. Margins n&x3 None wx¥z emdds Print wsizm Click mosis.
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